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South Hill Sports Association will b offering 2005 insurance coverage for amateur athietic teams.
Through our Association, are able to obtain this insurance for softball or soccer teams at a cost of $65
perteam. Note that this amount is $5.00 higher than last year's cost, reflecting an increase in the.
premium charged by our insurance company. A maximum of twenty personswill be covered by the $65
fee, with additional members incurring an added cost of §3.00 per person.

Read this section very carefully

Please be aware that the insurance company now requires us to
provide the names of all individuals (?ls rs, coaches, managers, etc.)
affiliated with each team. It is not likely that the names of all feam
members will be available until sometime after the season is .
underway. Therefore, you may submit your a,.)pl»cshon without this
information. However, | must make it available to the insurance
company on or before June 15th, 2005. Therefore, it will be the
responsibility of each contact person to provide me with team rosters
before that date and to inform me of any additions after that date. s
Should an accident occur to an individual who is not registered, we will
hﬂe much difficulty in getting the insurance company fo process a
claim.

Other aspects of the policy are the same as in past years. Please refer to the accompanying document
for a brief description of the schedule of benefits associated with the policy and for instructions regarding
the procedure for submitting an injury claim. Also, please find attached a copy of Softball Canada’s
palicy concerning sexual harassment and sexual abuse. South Hill Sports Association has adopted this
policy and recommends it to our afiliates

To obtain coverage, please complete the enclosed application form and either mail t or deliver it in
person along ith a chequd payable 1o South Hill Sports Association 1o Jim Johnson, 4172 West King
Edward Avenue, Vancouver BC V6S 1N3. Be sure to provide the name of the league and the name(s)
of the team(s) as well as the name, address and phone number of the contact person. Also indicae the.
park(s) that you will be using (i known) and the municipal park board that wil be issuing the permit. A
receipt will be sen to you by mail or by fax. All policies will be in effect from April 1, 2005 to March 31,
2006

Upon receiving your completed application form and payment, | wil forward the relevant informaion to
the appropriate park board. You may then contact that office about arranging to pick up your permit. If
you have any questions concerning the policy or application proceciure, please contact

Jim Johnson at 228-0144 (voice) or 228-0111 (fax) or jimjohn@shaw.ca (email).

Wishing you a safe and pleasurable season,
Jim Johnson

Director and Insurance Coordinator
South Hill Sports Association
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HARASSMENT POLICY

Nofe: For comoenience This poicy wse the ferm “Complairant” fo refer o e person ho experiences Farassmend, cven Thaugh ol
all persons who experience harassment wil make a formal complain. The term “respondent” refers o th person agairst whom o
complaint i made,

POLICY STATEMENT
1. Softhall Canada is committed to providing a sport and work cnvironment which promotes equal opportunities
and prohibits discriminatory practies.

Harassment i a form of discrimination. Harassment i prohibited by human rights egislation in each province
S Caradar

Harassment is offensive, degrading and threatening, In ts most extreme forms, harassment can be an offense

nder Cannants Cioal Cote

APPLICATION
4. This policy applies t all categories of members in Softball Canada, as well as to all individuals engoged in
actvities with o employed by Softball Canada, including, but not limited to, athletes, coaches, officials, volunteers,
directors, offcers,team managers, team captains, medical and paramedical personnel, adminisirators and employes.

5. This policy applies to harassment which may occur during the course of all Softball Canada business, aciviies
and events, including but not limited to, Canadian Championships, raining camps, exhibitions, and international tours
I also applies 10 harassment between individuals associated with Softball Canada but ounside Softhall business,
activities, and events when such harassment adversely affects relationships within Softball Canada’s work and sport
environment.

6. Discipline matters arising within the business, activitics or events of provincial/territoral softball associations,
teams, or aflliated organizations of Softball Canada shall be dealt with using the discipline policies and mechanisms of
such organizations.

DERINITIONS
Harassent can generally be defined as comment or conduct, directed toward an individual or group of
ik i s g Wasig, oang, ‘malicious, degrading or offensive.

8. For the purposes of this policy, sevual harassment s defined as unwelcome sextal advances, requests for sexul
favours or other verbal or physical conduct of  sextal nature when:

+ submiltng to o efecting this concuct is used a the basis for making decisions which affect th individual;

+ such conduct has the purpose or effect of iterfering with an individual's performance; or
+ such conduct creates an intimidating, hostile o offensive environment

Types of behaviour which constcate barassment ncde, bt renot it o
written or verbal abuse or threats

+ thedisplay of visual material which is offensive or which one ought to know s offensive

+ umwelcome remarks, jokes, comments, innuendo or taunting about a person's looks, body, atire, age, ace,
relgion, sex or sexual orientation

+ leering 0 other suggestive or obscene gestures

+ condescending or patronizing behaviour whichis ntended to undermine self-esteer, diminish performance
or adversely affect working conditions

+ practical jokes which cause awkwardness or embarrassmen, endanger a persor’s safety or negatively afect
performance

+ umwanted physical contact including touching, petting, pinching or kissing

+ unwelcome sexual lirtations, advances, roquests or invitations

% ikl sl
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10. Softball Canada recognizes that it can be extcemly dificult to come forward with a complaint of harassment
and tht it an be devastating to be wrongly accused of harassment. Softbll Canada recognizes the interests of both the
complainant and the respondent in keeping the matier confidential except where sch disclosures is required by lav.
This shal not preclude publication of the final outcome of any matter.

COMPLAINT PROCEDURE
person who experiences harassmen s encouraged (0 make it known (0 the harasser that the behaviotirs
unwelcome,offensive and contrary o this policy.

12 If confronting the harasser is not possibe or if after confronting the harasser the harassment confinues, the
complainant should request & mecting with an oficial of Softball Canada (or the purposes o this policy, an “official”
may be a member of the Board of Directors, a Commitics member, a team manager or team captain, a coach or any.
other person in. position of authority).

13, Once contacted by a complainant the role of the official is o serve in a neutral, unbiased capacity i receiving
the complaint and asssting in its informal resolution. I the offcial considers that he or she is unabl fo act in this
capacity, the complainant shall be referred to another Softball Cansd offci,

14 There are three possible outcomes to this meeting of complainant and offcal:

+ It may b determine that the conduct does not constitute harssment s dfied i ts polcy, in which case the
matter will b closed

The complinant may deide o pursie an informal resofution ofthe complaint, in which case the ofical will

assit the two partis to negotiatean acceptable resolution of the complaint; or

The compluinant may decide to lay a formal written complaint i which case the officil shall advise the

President of Softall Canada, who shall appoint an independent individual to condut an Investigation

of the complaint.

15, idealy, the Investigator should be a person experienced in harassment matters and investigtion techniques,
and may b an outside professional. He or she shal cary ou the investgation in a tmely manner and at the conclusion
of the investigation shall submit a written report o the President.

16, Within 14 days of receiving the witin report of the Investgator, the President shall ppoint hrae individuals o
serve as a Panel

17, Harassment complaints occurring within competiton may be deal with immediately, if necessary by a Softbll
Canada representative in'a positon of autharity, provided the respondent i told of the nature of the complaint and has
an opportunity to provide information concernin the incdent. In such stuations, disiplinary sanctions shallbe or the
uration of the event only. Further sanctions may be applied but only afte review of the matter n accordance with the
procedures set out i this policy. This revies does not replace the appeal provisions of this policy.

HEARING
18. A Hearing shal ake place in accordance with the process set outin Softhall Canads's Discipline Policy, and in
addition
+ The complainant and respondent shall each rceive a copy of the Investigator's report.
* Subject to Sction 19, the Complainan shall be present at the hearing to respond o the Invcstigator's report,
give evidence and o answer questionsof the Pancl,
 The Respondent may choose to attend or not attend the Hesring however, in the absénce of the Responden,
the Hearing shall
« The Investigator may attend the hearing at the request of the Panel

19, 1fat any point in the proceeding, the complainant becomes reuctant to continse, it shall be at the so discrion
of the Board of Directors o continue the review of the complaint in accardance with this polic. In such instances,
Softball Canada shalltake the place of the Complainant.

20, As soon as possible but in any event within 21 days of the hearing, the Panel shall present s findings in a report
10 the President, with a copy provided o both the complainant and respondent. Thi report shal contain:

* & summary of the relevant facts;

o adeterimiation i to whelhie i et conlied of consiis Rarkadit as denied in s solcs
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» recommended disciplinary action against the respondent, f the acts constitute harassment; and

+ recommended measures to remedy or mitigate the harm or loss sulfered by the complainant, i the acts
constitute harassment.

21 If the Panel determines that the allegations of harassment are false, vesatious, retalistory or frivolous, their
report may recommend disciplinary action against the complainant.

SANCTIONS

2. When recommending appropriate disciplinary sanctions, the Pancl shall consider fctors such as:
the nature and severity o the harassment

whether the harassment involved any physical contact

whether the harassment was an isolated incident or part of an ongoing pattern

the nature of the relationship betwween the complainant and harasser

the age of the complainant

wehether the harasser had been involved in previous harassment incidents

wwhether the harasser admitted responsibilty and expressed a willingness 10 change

whether the harasser rtaliated against the complainant

23 In recommending disciplinary sanctions, the Panel may consider the following options, singly or in combination,
depending on the nature and severity of the harassmen:

+ verbal apology

+ written apolog

+ letter o reprimand from the organization

+ afincorlevy

+ roferral o counseling

+ removal of certain privleges of membership or employment

+ temporary suspension with or without pay

+ termination of employment or contract

+ expulsion from membership

24 Failure 10 comply with a sanction as determined by the Panel shall result in automatic suspension in
membership from Softball Canada uniilsuch time as the sanction i fulfilled.

25, Notwithstanding the procedures set out in this policy, any member who is convicted of a criminal offense
involving sexual exploitation, invitation to sexual touching, sexual interference, sexual assault, shall face automatic
suspension from Softball Canada for a period of fime corresponding to the length of the criminal sentence imposed by
the Court, and may face further disciplinary action by Softball Canada in accordance with ths policy.

APPEALS PROCEDURE

26, Both the complainant and responden shall have the right to appeal the decision and recommendations of the
Panel, in accordance with Softball Canada’s Appeal Policy.




